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SUPPORT SERVICES

Government, private-for-profit and private, nonprofit organizations providing a variety of
community support services and home care for people with disabilities and their families.  (See also

Disability Associations)

CITY & COUNTY OF HONOLULU

Special Parent Information Network (SPIN)
919 Ala Moana Boulevard, Room 101
Honolulu, HI  96814
Phone:   586-8126 (V/T);  586-8129 (Fax)
E-mail:      accesshi@aloha.net
Web site:  www.spinhawaii.org

Provides parent-to-parent support and
information to parents of children with special
needs via the SPIN warmline, quarterly
newsletter, annual conference and other parent
training opportunities.

Department of Health
Community Services for the
Developmentally Disabled Branch
3627 Kilauea Avenue, 4th Floor
Honolulu, HI  96816
Phone:   733-9172 (V);  733-9182 (Fax)

  733-9303 (V) (Central Intake)

Provides case management, individual service
planning, monitoring and coordinating,
assistance in obtaining services for children and
adults with developmental disabilities who reside
in the community.  To apply for and receive
service, contact the Central Intake Unit.

Department of Health
Family Planning Services Section
741-A Sunset Avenue, Room 100
Honolulu, HI  96816
Phone:   733-9030 (V)

  733-6311 (Information line)

Provides referrals for reproductive health as they
relate to family planning and birth control
services (i.e., pregnancy counseling and testing,
pelvic, PAP and STD exams) in relation to
family planning visits, birth control methods and
infertility counseling and referral.  Also provides
community health education related to family
planning and reproduction.

Department of Human Services
Social Services Division
Adult and Community Care Services
Branch
810 Richards Street, Suite 400
Honolulu, HI  96813-4700
Phone:   586-5560 (V);  586-5700 (Fax)

Operates a spectrum of services to assist
Medicaid-eligible persons who have disabilities
to enable them to live in the community through
the provision of social services. Operates
Medicaid Waiver programs, serving Medicaid-
eligible persons who are certified as needing
nursing home level of care, as well as other home
and community-based programs.

Department of Human Services
Foster Grandparents Program
2201 Waimano Home Road
Pearl City, HI  96782
Phone:   453-6357 (V);  453-6360 (Fax)
E-mail:   sohfgp@lava.net

Coordinates placement of foster grandparents
(60 years and older and low-income) with
youngsters with exceptional and special needs
on a person-to-person basis in health, education,
welfare or related settings.
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U.S. Department of Veterans Affairs
Veterans Outpatient Clinic
Spark M. Matsunaga Medical and Regional
Office Center
459 Patterson Road
Honolulu, HI  96819
Phone:   433-0600 (V)

  1(800) 827-1000 (V) (Toll free)

Provides medical, psychiatric and health-related
evaluation and treatment to service and non-
service connected veterans with disabilities who
have no medical coverage.

Akamai Grocery Shopping and Delivery
Service
2009 Iholena Street
Honolulu, HI  96817
Phone:   590-2048 (V/Fax)
E-mail:   akamaigrocerysvc@aol.com

Provides grocery shopping and delivery service.
Orders may be placed by phone, fax, and e-mail.
When the order is placed, they will provide you
with your driver’s name, an estimated delivery
time and an order number.  Payment can be
made by cash, checks, MasterCard, Visa, Diners
Club and Carte Blanche.  A service fee of 17%
of the total grocery bill or a minimum fee of
$4.25 is charged for totals less than $25.

Big Brothers/Big Sisters of Honolulu
418 Kuwili Street, Room106
Honolulu, HI  96817
Phone:   521-3811 (V);  528-1599 (Fax)
E-mail:      bbbs@bigshonolulu.org
Web site:  www.bigshonolulu.org

Provides a unique relationship between a child
and a mature adult on a one-to-one basis.
Supports a child from a single-parent home and
a mature adult volunteer by providing regular
guidance, role-modeling and decision-making
skills.

CSI, Inc.
49 South Hotel Street, Suite 310
Honolulu, HI  96813
Phone:   538-0353 (V);  523-7077 (Fax)

Serves as a representative payee for government
programs including Social Security,
Supplemental Security Income and veterans
benefits.  Assistance with money management
record-keeping, correspondence and budgeting
is also available.  Fees charged depending on a
person’s ability to pay.

Child and Family Service
200 North Vineyard Boulevard, Bldg. B
Honolulu, HI  96817
Phone:   521-2377 (V);  599-5711 (Fax)

Provides shelter and support services for women
and children who are victims of domestic
violence.

Community Health Outreach
Work Project (CHOW)
33 South King Street, Suite 313
Honolulu, HI  96813
Phone:   848-2469 (V);  842-0838 (Fax)

Provides community outreach services with
high-risk groups for HIV infection.  Provides
condoms, bleach bottles, and support counseling.
AIDS testing and needle exchange available.

Easter Seals Hawaii
Home and Community-Based Services
91-1251 Renton Road
Ewa Beach, HI  96706
Phone:   681-0747 (V) (Adult Day Program)
              681-0813 (Fax)
              681-4618 (V) (Support Services)
              681-4202 (Fax)

Provides an array of services to adults with
developmental disabilities.  Consumers are
offered day programs, habilitation, personal
assistance and respite.
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Foodland To Go
3536 Harding Avenue
Honolulu, HI  96816
Phone:   732-0791 (V)
Web site:   www.foodland.com

Provides on-line grocery shopper service
through their web site.   Customers must submit
their orders at least three hours in advance of
pick-up at participating Foodland stores;
Beretania and Ewa Town Center.  A surcharge of
$4.95 is added to the bill that is to be paid by
credit card only.

Harry and Jeanette Weinberg
Hale Kakoo Respite Center
1816 Alewa Drive
Honolulu, HI  96817
Phone:   591-2771 (V)

Provides a day care program, for persons with
Alzheimer’s Disease or related dementia, which
is managed by Waianae Coast Comprehensive
Health Center.  Priority consideration given to
elders in the early to mid-stage of the disease.
Can accommodate persons with Alzheimer’s
who use wheelchairs and can transfer with
minimal assistance.

Hawaii Centers for Independent Living
(HCIL)
414 Kuwili Street, Suite 102
Honolulu, HI  96817
Phone:   522-5400 (V),  536-3739 (T)

  522-5427 (Fax)
E-mail:      pana@DiverseAbilities.org
Web site:  www.hcil.org

Services include information and referral, peer
counseling, independent living skills training,
personal care attendant referral, benefits and
entitlements assistance.  Referrals to All-Star
Sports, and advocacy and support services to
enable persons with disabilities to live
independently in the community.

Hawaii Fi-Do Service Dogs
59-790 Kamehameha Highway
Haleiwa, HI  96712
Phone:   638-0200 (V/Fax)
E-mail:   hifido@hawaii.rr.com

Provides individually trained service or
assistance dogs to perform tasks for the benefit
of a person with a disability other than
blindness.  Fees are charged on a sliding scale
depending on the person’s income.

Hawaii Meals on Wheels
P.O. Box 61194
Honolulu, HI  96839
Phone:   988-6747 (V);  988-5719 (Fax)

Delivers meals to isolated, homebound frail
elderly persons, and/or persons with disabilities
who are unable to cook or shop for themselves.
Delivery areas are from East Honolulu through
Kalihi, and Kaneohe.  Patrons are asked to
donate full cost, but limited subsidy is available.

Health Resources
1314 South King Street, Suite 410
Honolulu, HI  96814
Phone:   593-8700 (V);  593-8701 (Fax)
E-mail:      hrhawaii@lava.net
Web site:  www.healthresourceshi.com

Provides in-home care, registered and licensed
practical nurses, personal care attendants,
physical therapy and travel assistance.  Fee for
service.

Hospice Hawaii
860 Iwilei Road
Honolulu, HI  96817-5018
Phone:   924-9255 (V);  922-9161 (Fax)
E-mail:      info@hospicehawaii.org
Web site:  www.hospicehawaii.org

Provides comprehensive, compassionate care for
terminally ill persons and their families.  All
efforts are directed toward assisting the patient to
live as full and comfortable a life as possible.
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HUGS for Hawaii’s Seriously
Ill Children and Their Families
3636 Kilauea Avenue, 2nd Floor
Honolulu, HI  96816-2318
Phone:   732-4846 (V);  732-4881 (Fax)
E-mail:      hugslove@aloha.com
Web site:  www.hugslove.org

Provides supportive services to families who
have medically fragile children or children with
life threatening illnesses.

Legal Aid Society of Hawaii
Adoption/Guardianship Project
924 Bethel Street
Honolulu, HI  96813
Phone:   536-4302 (V)

Serves low-income families who wish to adopt
or serve as guardian to children in the Child
Protective Services (CPS) foster care system and
children whose parents are unable to raise them
effectively.  Also assists prospective parents in
dealing with issues concerning the child’s well-
being.

Nurse Finders
1100 Ward Avenue, Suite 700
Honolulu, HI  96814
Phone:   522-6051 (V);  522-6057 (Fax)

Provides in-home care by registered and licensed
practical nurses, and nurse’s aides.  Twenty
four-hour service, seven days a week.  Fee for
service.

Pacific Health Ministry
Interfaith Health Ministry Program
2229 North School Street, Suite 210
Honolulu, HI  96819
Phone:    843-8198 (V);  843-0358 (Fax)
E-mail:    Interfaith-Hawaii@ worldnet.att.net

Provides home visits by a registered nurse to
access and monitor health concerns, safety, client
and caregiver training and counseling,
information and referrals, friendly and spiritual
visiting support, telephone reassurance, escort
services, assistance with paperwork, shopping
and chore services, and caregiver relief.

People Attentive to Children (PATCH)
2828 Paa Street, Suite 3160
Honolulu, HI  96819
Phone:    839-1988 (V);  839-1799 (Fax)
E-mail:    patch@patch-hi.org

Provides training and support services to child
caregivers.  Also provides resource and referral
services to parents searching for child care
providers.

Project Dana
902 University Avenue
Honolulu, HI  96826
Phone:   945-3736 (V)

Provides volunteers to serve people with
disabilities with home visits, telephone visits,
respite assistance, transportation for medical,
grocery, and religious reasons.  Also provides
minor home repairs and light housekeeping.

St. Francis Health Services for
Senior Citizens
680 Iwilei Road, Suite 600
Honolulu, HI  96817
Phone:   566-4888 (V);  566-4896 (Fax)

Provides personal care services for persons 60
years of age and over (i.e., bed baths, personal
grooming, ambulating and wheelchair
transferring).

St. Francis Home Care Services
2230 Liliha Street
Honolulu, HI  96817
Phone:   547-6511 (V);  534-0798 (Fax)

Provides home health services including skilled
nursing, home health service, physical and
occupational therapy, speech-language therapy,
medical social services and nutritional
counseling to persons with disabilities, illness, or
injury and their families.
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Special Education Center of Hawaii
708 Palekaua Street
Honolulu, HI  96816
Phone:   734-0233 (V);  734-0391 (Fax)
E-mail:      secoh@aloha.net
Web site:  www.assistguide.com/secoh

Provides multiple community supports to people
with developmental disabilities, head injuries,
Alzheimer’s, dementia or other diseases of
aging.  Includes day services in three locations,
personal assistance, habilitation, respite and
skilled nursing.  Also provides case management
for children who are medically fragile.

Special Education Center of Hawaii
Windward Area Agency
407 Uluniu Street, Suite 202
Kailua, HI  96734
Phone:   263-7809 (V);  263-7657 (Fax)

Assists people with developmental disabilities
and their families from Waimanalo to Kahuku.
Seeks to empower consumers and families to
make and implement decisions concerning where
they live, learn, work and play with maximum
community inclusion using generic services.

United Cerebral Palsy Association
414 Kuwili Street, Suite 105
Honolulu, HI  96817
Phone:   532-6744 (V);  532-6747 (Fax)
              1(800) 606-5654 (V) (toll free)
E-mail:      ucpa@DiverseAbilities.org
Web site:  www.ucpahi.org

Provides family support with information and
referral, advocacy, and limited case management
services.

Vacation Care International
Hawaii HealthCare Professionals
345 Queen Street, Suite 500
Honolulu, HI  96813
Phone:    550-2515 (V);  531-8348 (Fax)

   1(866)-550-2515 (toll free)
Web site:  www.vacationcareinternational.com

Provides health care services to local residents,
mainland and international visitors while on
vacation or traveling.  Fee for service.

COUNTY OF HAWAII

Department of Health
Developmental Disabilities Division
Community Services for the
Developmentally Disabled-Hawaii Section
46 Keawe Street
Hilo, HI  96720
Phone:   974-4280 (V);  974-4285 (Fax)

Provides services for adults and children with
developmental disabilities.

Department of Health
HIV/AIDS Testing and Counseling
P.O. Box 916
Hilo, HI  96721
Phone:   974-4247 (V);  974-4243 (Fax)
E-mail:   LJleifes@mail.health.state.hi.us

Provides confidential AIDS testing and
counseling.  Other services also available, as
needed.

Department of Health
HIV/AIDS Testing and Counseling
P.O. Box 228
Kealakekua, HI  96750
Phone:   322-9705 (V),  322-9331 (V)

(see description above)
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County of Hawaii
Coordinated Services for the Elderly
127 Kamana Street
Hilo, HI  96720
Phone:   961-8777 (V);  961-8704 (Fax)
E-mail:   csehilo@ilhawaii.net

Provides information and assistance/referral,
outreach, in-home chore service, and
transportation/escort services for adults who are
elderly (60 years and over) and/ or disabled.

County of Hawaii
Coordinated Services for the Elderly
81-951 Halekii Street
Kealakekua, HI  96750
Phone:   322-1812 (V);  322-2635 (Fax)
E-mail:   whicse@ilhawaii.net

(see description above)

County of Hawaii
Nutrition Program
34 Rainbow Drive, Room 105
Hilo, HI  96720
Phone:   961-8726 (V);  961-8709 (Fax)

Delivers hot/frozen meals to eligible persons
who are 60 years of age and older.  Services for
the entire island coordinated through this office.

U.S. Department of Veterans Affairs
Community Based Outpatient Clinic
75-5995 Kuakini Highway, Suite 413
Kailua-Kona, HI  96740
Phone:   329-0774 (V);  329-0776 (Fax)

Provides primary care medical services to
veterans only.

Alcoholics Anonymous
485 Kinoole Street
Hilo, HI  96720
Phone:   961-6133 (V)

Provides counseling, support, and referral for
substance abusers.  Call for schedule of daily
meetings islandwide.

American Lung Association
Kokua Na Keiki
39 Ululani Street
Hilo, HI  96720
Phone:   935-1206 (V);  935-7474 (Fax)
Email:   alahhilo@pixi.com

Conducts classes about controlling asthma for
children ages 5-14 years, including self-help
techniques and physical conditioning through
swimming.  Also conducts patient education for
adults with asthma, bronchitis and emphysema.
Services for West Hawaii can be coordinated
through this office.

Assistance Dogs of Hawaii
P.O. Box 474
Hawi, HI  96719
Phone:   889-0166 (V)
Email:       elena@interpac.net
Web Site:  www.assistancedogshawaii.org

Trains service dogs for people with disabilities,
primarily for mobility, hearing, and therapy.
Facilitates school education and community
programs and securing public access mandated
by ADA.

Big Island AIDS Project
East Hawaii
P.O. Box 2129
Hilo, HI  96720
Phone:   981-2428 (V);  981-2429 (Fax)

Provides case management, referral and support
services to persons who are HIV positive, as
well as their families and friends.  Also has
food pantry services and emergency fund for
agency clients.  Community and individual
prevention and risk reduction education also
provided.
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Catholic Charities
Na Ohana Pulama
214 Waianuenue Avenue, Suite 209
Hilo, HI  96720
Phone:   935-5238 (V);  935-0357 (Fax)

Provides support services and treatment for
children and adolescents who have been placed
in a foster home.

Center for Independent Living - East
Hawaii
400 Hualani Street, Suite 16D
Hilo, HI  96720
Phone:   935-3777 (V/T);  961-6737 (Fax)
E-mail:      cileh@interpac.net
Web site:  www.hcil.org

Services include information and referral, peer
counseling, independent living skills training,
personal care attendant referral, and benefits and
entitlements assistance.  Referrals to All Star
Sports, advocacy, and support services to enable
persons with disabilities to live independently.

Center for Independent Living - West
Hawaii
81-6627 Mamalahoa Highway, Suite B-5
P.O. Box 2197
Kealakekua, HI  96750
Phone:   323-2221 (V),  323-2262 (T)

  323-2383 (Fax)
E-mail:   cilwh@haii.net

(see description above)

Community Health Outreach Work Project
(CHOW) East Hawaii
Phone:    326-5295 (Pager)

   1(800) 457-0888 (Toll free)

Provides community outreach to persons at-risk
for HIV infection.  Provides condoms, and
needle exchange, education and referral.  HIV
testing also available.

Community Health Outreach Work Project
(CHOW) West Hawaii
Phone:    326-5296 (Pager)

   1(800) 457-0888 (Toll free)

(see description above)

Family Support Services of West Hawaii
75-127 Lunapule Road, Room 11
Kailua-Kona, HI  96740
Phone:    326-7778 (V);  326-4063 (Fax)
E-mail:      kids@fsswh.org
Web site:  www.fsswh.org

Provides Early Headstart, Child Welfare,
Healthy Start, Youth Services and other home
visitation programs.  Has a 0-3 Early Childhood
Intervention Program targeting children with
developmental delays in North Hawaii.  Has
offices also in Waimea, Naalehu, and Hawi.
Call for locations.

Hawaii Island Adult Care
Family Support Group
34 Rainbow Drive
Hilo, HI  96720
Phone:   961-3747 (V);  961-3740 (Fax)

Provides information, day care, support groups
for families and caregivers of persons who are
elderly with dementia or Alzheimer’s disorders.

Hilo Medical Center
Home Care
1190 Waianuenue Avenue
Hilo, HI  96720
Phone:   974-4720 (V);  974-4718 (Fax)

Provides home care services (skilled nursing,
nurse’s aides, family instruction, physical,
speech and occupational therapy) to persons
with disabilities, with a doctor’s referral.
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Hilo Vet Center
120 Keawe Street, Second Floor
Hilo, HI  96720
Phone:   969-3833 (V)

Provides information, counseling and advocacy
for veterans and their families.

Hospice of Hilo
Hilo Lagoon Center
101 Aupuni Street
Hilo, HI  96720
Phone:   969-1733 (V);  969-4863 (Fax)
E-mail:   hospice@hospiceofhilo.org

Provides skilled nursing with emphasis on pain
management, counseling and respite services for
people with a six-month life expectancy and
their loved ones.  Also follows the family for
one year after the person has died by providing
group and individual bereavement support.

Hospice of Kona
74-5094 Palani Road
Kailua-Kona, HI  96740
Phone:   334-0334 (V);  334-0365 (Fax)
E-mail:   hok@kona.net

(see description above)

Kona Association of Retarded Citizens
dba Kona Krafts
P.O. Box 127
Kealakekua, HI  96750
Phone:   323-2626 (V);  323-9444 (Fax)
E-mail:      gretchen@konakrafts.org
Web site:  www.konakrafts.org

Provides two-day programs for adults with
developmental disabilities and personal
assistance to support individuals in their homes
and communities.  Also provides purchasing
supports for needed goods or services to insure
a higher quality of life for individuals with
developmental disabilities.

Kona Vet Center
75-5995 Kuakini Highway, Suite 415
Kailua-Kona, HI  96740
Phone:   329-0574 (V); 329-2799 (Fax)

Provides information, counseling and advocacy
for veterans and their families.

Mobile Care Health Project
c/o Office for Social Ministry
140-B Holomua Street
Hilo, HI  96720
Phone:   935-3050, ext. 107 (V)

  935-3794 (Fax)

Provides primary care services to low-income,
uninsured and QUEST/Medicaid and Medicare
insured individuals.  Primary medical services
are provided to people in acute need of care and
to non-urgent patients as time permits.  Call for
mobile clinic information.

North Hawaii Hospice
P.O. Box 1236
Kamuela, HI  96743
Phone:   885-7547 (V);  885-5592 (Fax)
E-mail:   Bouvetnhh@aol.com

Provides compassionate in-home care for
terminally ill.  Major focus on pain
management, nursing, counseling, respite, and
support services for patient and family.
Bereavement support services and community
education.  No service fees.

Rehabilitation Hospital of the Pacific
75-1029 Henry Street, Suite 101
Kailua-Kona, HI  96740
Phone:   334-0806 (V);  334-0483 (Fax)

Provides outpatient and rehabilitative services
for patients being treated by a physician.  Also
provides acute care hospitals, skilled nursing
facilities and home care services.
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West Hawaii AIDS Project
74-240 Nani Kailua Drive, Room 5
Kailua-Kona, HI  96740
Phone:   331-8177 (V);  331-0762 (Fax)

Provides case management, referral and support
services to persons who are HIV positive, as
well as their families and friends.  Also has
food pantry services and emergency fund for
agency clients.  Community and individual
prevention and risk reduction education also
provided.

COUNTY OF KAUAI

Department of Health
Children with Special Health Needs
3040 Umi Street
Lihue, HI  96766
Phone:   241-3376 (V/T);  241-3480 (Fax)

Provides care coordination information and
referral services for children 0-21 years with
special health care needs.  Offers nutrition
consultation services for children with complex
nutritional or feeding problems or metabolic
conditions.  Provides services in specialty
clinics in pediatric cardiology and pediatric
neurology.

Department of Health
Community Health Services Branch
Public Health Nursing Unit
School Health Services
3040 Umi Street
Lihue, HI  96766
Phone:   241-3387(V);  241-3480 (Fax)

Provides health services to children in schools.

Department of Health
HIV/AIDS Testing and Counseling
P.O. Box 1950
Lihue, HI  96766
Phone:   246-9577 (V);  246-9588 (Fax)

Free HIV antibody testing available.
HIV/AIDS information and referral, including
counseling, professional and paraprofessional
education and training, are also available.

Department of Health
Public Health Nursing
3040 Umi Street
Lihue, HI  96766
Phone:   241-3387 (V);  241-3480 (Fax)

Provides health guidance and education,
immunizations, nursing assessment and care
coordination for people of all ages, with
suspected or confirmed disabling conditions.
This includes providing services to persons with
developmental disabilities, children with special
health needs and chronic conditions (e.g.,
hypertension, diabetes, stroke, cancer).

Department of Human Services
Social Services Division
Adult & Community Care Services Branch
Kauai Section
Adult Service Unit
4370 Kukui Grove Street, Suite 205
Lihue, HI  96766
Phone:   241-3337 (V);  241-3476 (Fax)

Provides counseling, adult day care, chore,
homemaker, adoption, and placement services
for adults.
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Department of Human Services
Social Services Division
Adult & Community Care Services Branch
Kauai Section
Nursing Home Without Walls Program
4370 Kukui Grove Street, Suite 205
Lihue, HI  96766
Phone:   241-3337 (V);  241-3476 (Fax)

Provides a variety of services to enable
Medicaid-eligible individuals who need nursing
home care to remain at home.  Services include
home-delivered meals, emergency alarm, day
health, moving assistance, respite care, home
modification, respiratory therapy, help with
arranging transportation, case management and
nursing.

County of Kauai
Agency on Elderly Affairs
Retired Senior Volunteer Program (RSVP)
4444 Rice Street, Suite 105
Lihue, HI  96766
Phone:   241-6411 (V);  241-6409 (Fax)

Maintains a registry of workers who are
interested in being referred for employment in
the home of an elderly person.  Types of
assistance may include respite, personal care,
housekeeping.  Administered by the County
Agency on Elderly Affairs.

County of Kauai
Office of the Mayor
Youth Services Program
4444 Rice Street
Lihue, HI  96766
Phone:   241-6240 (V);  241-6877 (Fax)

Works with county departments, nonprofit
agencies, and community groups to reduce
juvenile crime and delinquency.  Major focus is
on substance abuse reduction and increasing
resources for youth in programs that will reduce
juvenile crimes.

Alcoholics Anonymous
P.O. Box 3606
Lihue, HI  96766
Phone:   245-6677 (V)

Provides support as an organization for people
and their families to direct their efforts toward
ending alcohol abuse.  Provides treatment and
temporary residential services.

Alu Like, Inc.
Kauai Island Center
3100 Kuhio Highway, Suite C-6 & C-7
Lihue, HI  96766
Phone:   245-8545 (V);  245-1720 (Fax)

Offers information and referral services to
persons of Hawaiian ancestry, including
persons with disabilities and elderly persons.
Advocacy areas include employment, resource
searches, elderly concerns, entrepreneur training
and support.

The Arc of Kauai
3201 Akahi Street
Lihue, HI  96766
Phone:   245-4132 (V)

Provides support services to maintain a person
with mental retardation in his/her chosen
residence, including home management,
transportation, recreation, equipment purchase
or medical needs not covered by health
insurance, social skills, education, vocational,
personal adjustment, respite,
companion/personal care attendant, and
environmental modification, and others as
appropriate.

Child and Family Service
4375 Puaole Street, Room A
Lihue, HI  96766
Phone:   245-5914 (V);  246-0133 (Fax)

Provides support and counseling services.
Services include child abuse and neglect
prevention and treatment programs, family
planning information services, general
counseling program, kupuna counseling
services for frail, elderly homebound persons
and their caregivers, employee assistance
program, and substance abuse treatment to
Kauai Community Correctional Center inmates.  
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Community Health Outreach Work Project
(CHOW Project)
Phone:   651-7213 (Cellular)

Provides community outreach for persons at
risk for HIV disease.  Provides condoms and
bleach bottles, and support counseling.  HIV
testing available.

Kauai Center for Independent Living
(KCIL)
P.O. Box 3529
Lihue, HI  96766
Phone:   245-4034 (V/T);  245-7218 (Fax)
E-mail:      kcil@aloha.net
Web site:  www.hcil.org

Provides support services to all disability
groups.  Services include outreach, peer
counseling, support groups, advocacy, assistive
devices, independent living skills training,
personal care attendants, transportation, benefits
counseling, housing assistance, and referrals.

Kauai Economic Opportunity
2804 Wehe Road
P.O. Box 1027
Lihue, HI  96766
Phone:   245-4077 (V);  245-7476 (Fax)

Provides hot lunch for home-bound persons.

Kauai Foodbank
3285A Waapa Road
Lihue, HI  96766
Phone:   246-3809 (V);  246-4737 (Fax)

Distributes food to persons in need, through
multiple affiliated agencies, neighborhood
pantries, and the acquisition of salvageable food
that would otherwise be wasted.  Call for pantry
locations and names of affiliated agencies.

Kauai Hospice, Inc.
P.O. Box 3286
Lihue, HI  96766
Phone:   245-7277 (V);  245-5006 (Fax)
E-mail:      hospice@aloha.net
Web site:  www.kauaihospice.org

Provides physical, emotional and spiritual care
to individuals and their families as they face
life-threatening illness.  All services are free.

Malama Pono
Kauai AIDS Project
4778 Kawaihau Road
P.O. Box 1500
Kapaa, HI  96746
Phone:   822-0878 (V);  822-0664 (Fax)

Provides case management, outreach,
educational presentations, individual counseling.
Case management services offered to provide
ongoing entitlements, as well as emergency
assistance to persons with HIV disease.  Offers
ongoing support groups for persons affected by
HIV and related issues, as well as personal and
emotional support services for persons with
HIV disease.

Nursefinders of Kauai
Kukui Grove Executive Center
4370 Kukui Grove Street, Suite 202
Lihue, HI  96766
Phone:   245-5841 (V);  245-5103 (Fax)

Services include in-home visits by private-duty
nurses, personal care companions, and a range
of consultative health-related services such as,
physical therapy, occupational therapy, social
work, and speech pathology.

People Attentive to Children (PATCH)
4347 Rice Street, Room 207
Lihue, HI  96766
Phone:   246-0622 (V) (Resource and Referral)

  246-0069 (Fax)

Offers free childcare resource and referral
information for any parent or family needing
childcare.  Offers training and support services
for anyone seeking to become a childcare
provider.  Hours are weekdays from 8:00 a.m.
to 5:00 p.m.



04/03

St. Francis Home Care
3224-B Elua Street
Lihue, HI  96766
Phone:   245-6430 (V);  246-8620 (Fax)

Provides home care services (skilled nursing,
aids, family instruction, physical therapy, etc.) to
persons with disabilities and their families.

Salvation Army
4182 Hardy Street
Lihue, HI  96766
Phone:   245-2571 (V);  245-8501 (Fax)

Provides emergency food and clothing, and
other assistance.  Maintains two offices (Lihue
and Hanapepe) and two thrift shops (Lihue and
Hanapepe).

Veterans Services
3215 Kapule Highway, Room 2
Lihue, HI  96766
Phone:   241-3348 (V);  241-3818 (Fax)

Coordinates all resources available to eligible
veterans and their dependents, including
veterans with disabilities.

West Kauai Medical Center (KVMH)
4643 Waimea Canyon Drive
P.O. Box 337
Waimea, HI  96796
Phone:   338-9431 (V);  338-9420 (Fax)

Provides acute critical access hospital beds and
long-term care beds.  A general hospital
providing a wide range of primary and
secondary medical care.

Wilcox Adult Day Care Center
3420 Kuhio Highway
Lihue, HI  96766
Phone:   245-1184 (V);  245-1229 (Fax)

Provides supportive and protective environment
for adults who are disabled and elderly, as well
as persons who have memory-impairments.
Recreational activities include socialization, and
physical activity provided to prevent
institutionalization. Promotes independence.
Hours of operation are 6:30 a.m. to 5:00 p.m.
weekdays.

YWCA
3094 Elua Street
Lihue, HI  96766
Phone:    245-5959 (V);  245-5961 (Fax)
E-mail:    kauaiyw@pixi.com

Provides individual counseling, 24-hour rape
crisis team, public education, and general events
relating to women and children.  Conducts
classes in alternatives to violence and sex
offender treatment.  Provides group or
individual counseling for adults molested as
children.

COUNTY OF MAUI

Department of Defense
Office of Veterans Services
333 Dairy Road, Room 106
Kahului, HI  96732
Phone:    243-5590 (V);  243-5592 (Fax)
E-mail:    mouvs8793@inets.com

Advocates on any matter concerning veterans
(with or without disabilities), their
dependents/survivors.  Provides a wide range of
services including information and referral,
forms assistance, notary, etc.  Maui office also
serves the island of Molokai (call MEO at 553-
5108) and the island of Lanai (call Lanai
Counseling Office at 565-6189).  Call for
appointment.



04/03

Department of Education
Community Education
179 Kaahumanu Avenue
Kahului, HI  96732
Phone:   873-3082 (V);  873-3046 (Fax)

Special tutoring available for persons with
disabilities seeking a high school diploma.

Department of Health
Children with Special Needs Branch
54 High Street
Wailuku, HI  96793
Phone:    984-2130 (V);  243-5202 (Fax)

  1(800) 468-4644, ext. 3-9066 (V)

Provides medical diagnosis and treatment for a
chronic physical condition requiring the
services of a medical specialist for individuals
up to 21 years of age depending on financial
eligibility.

Department of Health
Community Services for the
Developmentally Disabled Branch
54 High Street, 4th Floor
Wailuku, HI  96793
Phone:   984-8250 (V);  984-8253 (Fax)
E-mail:   jhhayash@mail.health.sdtate.hi.us

Provides case management/social work services
for individuals who are mentally retarded or
have a developmental disability.

Department of Health
Hale Hauoli Day Program
Cameron Center
95 Mahalani Street
Wailuku, HI  96793
Phone:   984-2133 (V);  242-1857 (Fax)

Day activity program providing training to
adults with developmental disabilities to
promote growth and functional independence.

Department of Health
Public Health Nursing
54 High Street, Room 301
Wailuku, HI  96793
Phone:   984-8260 (V);  243-5118 (Fax)

Provides case management and coordinated
services for persons who are considered frail
and vulnerable elderly.

Department of Human Services
Adult & Community Care Services Branch
Adult Protective Services
1773-B Wili Pa Loop
Wailuku, HI  96793
Phone:   243-5151 (V);  243-5166 (Fax)

  565-7104 (V) (Lanai)

Provides assistance for dependent adults who
are in immediate danger due to unsafe or
hazardous living conditions, exploitation,
neglect or abandonment.  Program also
includes elder abuse counseling which counsels
the family and provides mutual group support
services.

Department of Human Services
Adult & Community Care Services Branch
Maui Section
Nursing Home Without Walls
1773-B Wili Pa Loop
Wailuku, HI  96793-1250
Phone:   243-5125 (V);  243-5129 (Fax)

Provides case management and related services
to persons with chronic illness and individuals
with disabilities of all ages, who are eligible for
Medicaid, and receive services at home.  Maui
office serves the islands of Molokai and Lanai.
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Department of Human Services
Child Protective Services
1855 Main Street, Room 366
Wailuku, HI  96793
Phone:   243-4604 (V),  243-5143 (V)

  243-5198 (Fax)
  553-3681 (V) (Molokai)
  565-7271 (V) (Lanai)

Investigates and protects children who are being
abused or neglected, or in danger of being
abused or neglected.

County of Maui
Department of Housing and Human
Concerns
Senior Services Division
401 Alakapa Place
Paia, HI  96779
Phone:   270-7310 (V) (Companion Services)

  270-7301 (V) (Leisure Program)
  270-7321 (V) (Meals on Wheels)
  270-7306 (V) (Congregate Dining)

Provides escort services for the frail elderly
population, including elderly persons with
disabilities who are 60 years of age or older
(transportation to banks, pharmacies, hospitals,
doctors, grocery shopping).  Also provides
senior companion program, a senior leisure
program, congregate dining or home delivered
meals to persons with disabilities ages 60 years
or older.

Action Medical Personnel
P.O. Box 1421
Kihei, HI  96753
Phone:   874-8300 (V)

  87504741 (Fax)
E-mail:      actionmed@excite.com
Web site:  www.actionme.com

Provides a wide variety of nursing services,
chore services, personal care attendants and
companions, transportation to doctor’s
appointments, shopping, etc.

American Cancer Society
Cameron Center
95 Mahalani Street
Wailuku, HI  96793
Phone:   244-5553 (V)

  553-5154 (Toll-free to Molokai)
  244-6195 (Fax)

E-mail:  mmauiunit@cancer.org

Provides support programs on Molokai, Lanai
and Maui for persons who have had cancer
treatment.  Also provides housing and
transportation assistance to patients temporarily
on Oahu or Maui for treatment.

American Heart Association
Cameron Center
95 Mahalani Street, Room 13
Wailuku, HI  96793
Phone:   244-7185 (V);  242-1857 (Fax)
E-mail:   aha@maui.com

Provides patient, community, and preventive
educational programs.  Updated heart-health
school programs available for children ages 3-
18 years.  Also has Mended Hearts and Stroke
Club support group programs.

American Lung Association
Cameron Center
95 Mahalani Street
Wailuku, HI  96793
Phone:   244-5110 (V);  242-9041 (Fax)

Offers a course to help the adult smoker quit
smoking and stay smoke free.  Maui office also
serves the islands of Molokai and Lanai.
Provides asthma management for school
children and sponsors an Asthma Sports Day
Camp.
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Community Health Outreach Work Project
(CHOW)
Phone:   873-1201 (Pager)

  877-9327 (Pager)

Provides community outreach services with
high-risk groups for HIV infection.  Provides
condoms and bleach bottles, and support
counseling.  AIDS testing and needle exchange
available.

Hale Mahaolu
Meals Program
200 Hina Avenue
Kahului, HI  96732
Phone:   872-4170 (V);  872-4128 (Fax)

Provides two delivered meals per day, 7 days
per week to Hale Mahaolu frail elderly
residents and nonresidents.

Hale Mahaolu
Personal Care Program
200 Hina Avenue
Kahului, HI  96732
Phone:   872-4130 (V);  872-4120 (Fax)

Provides assistance for frail elderly and
disabled persons with nonmedical help, such as
bathing, grooming hygiene, light housekeeping,
meal preparation, etc.  Maintains a registry of
qualif ied personal care attendants who are self-
employed and are available to provide cost
effective and affordable personal care on a
contract basis.  Subsidies are available to
qualified applicants to help pay for a personal
care attendant.

Hale Makua
Adult Day Health Care
472 Kaulana Street
Kahului, HI  96732
Phone:   871-9287 (V);  871-9262 (Fax)

Offers an alternative to full-time
institutionalization for patients with and without
disabilities needing skilled nursing care by
providing an environment of stimulating
activities and support services.  Physician’s
referral required.  Services offered for a fee.

Hale Makua
Home Health Care Agency
1520 East Main Street
Wailuku, HI  96793
Phone:   244-3661 (V);  244-5470 (Fax)

Provides nursing care, home health care aids
and personal care attendants, physical,
occupational and speech therapy and medical
social work for patients essentially confined to
their home who are in need of skilled care.
Provides services for persons with disabilities.

Hawaii Canines for Independence
P.O. Box 790626
Paia, HI  96779
Phone:   250-5799 (V)
E-mail:      elena@interpac.net
Web site:  www.hawaiicanines.org

Trains dogs to be of service to individuals with
disabilities, and matches dog with a person.  No
fee to disabled client.

Hospice Maui
400 Mahalani Street
Wailuku, HI  96793
Phone:   244-5555 (V);  244-5557 (Fax)

Provides all nursing, medical, social work,
counseling and volunteer services and all
medicines, supplies and equipment needed to
help terminally ill persons live the last part of
their lives at home with their families in comfort
and with dignity.
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Imua Rehab-Outpatient Therapy
Cameron Center
95 Mahalani Street
Wailuku, HI  96793
Phone:   244-7467 (V);  242-4762 (Fax)
E-mail:   imua@biswind.com

Provides speech, occupational, physical therapy
and special educational class for children from
birth up to three years with developmental
delays or at risk of developmental delays at no
charge.  Other services include Camp Imua for
school-aged children with disabilities and
Newborn Hearing Screening of babies born at
the Maui Memorial Medical Center at no
charge.  Fee for service program includes
Childbirth Education Class, Childbirth
Preparation, Infant Care, Breastfeeding, and
Infant CPR.

Maui Adult Day Care Center
Central Maui
11 Mahaolu Street, Suite B
Kahului, HI  96732
Phone:   871-5804 (V) (Kahului)

  667-9252 (V) (Lahaina)
  877-4082 (Fax)

E-mail:      madcc@maui.net
Web site:  www.mauiadultdaycare.com

Provides daily therapeutic programs in the
community for elderly individuals and adults
with disabilities.

Maui Adult Day Care Center
West Maui
562-A Front Street
Lahaina, HI  96761
Phone:   667-9252 (V); 877-4082 (Fax)
E-mail:      madcc@maui.net
Web site:  www.mauiadultdaycare.com

(see description above)

Maui AIDS Foundation
1935 Main Street, Room 101
P.O. Box 858 (mailing)
Wailuku, HI  96793
Phone:   242-4900 (V);  242-1968 (Fax)

Provides case management and assists with
coordination of other needed services.
Coordinates nursing or medical care and
operates a food bank for clients.

Maui Family Support Services
1844 Wili Pa Loop, Suite 200
Wailuku, HI  96793
Phone:   242-0900 (V);  249-2800 (Fax)
E-mail:   Lucy@mfss.org

Provides services to families experiencing
stress before and after a child’s birth and up to
age 3.  Services include home visiting parent
support, education and referral.  Services also
provided to persons with disabilities.

Maui Interfaith Volunteer Caregivers
2140 A West Main Street
Wailuku, HI  96793
Phone:   249-2545 (V)

Provides services by volunteers including
respite, home repair and maintenance, meal
preparation and delivery, pet care, reading and
letter writing, shopping and errands and
transportation and escort to frail elderly and
disabled individuals.

Molokai Association for the Disabled
P.O. Box 1455
Kaunakakai, HI  96748
Phone:   553-5148 (V)

Provides advocacy and support for persons
with disabilities on the island of Molokai.
Meetings are held once a month to develop
advocacy strategies on issues affecting the
disability community.
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Molokai Family Support Services
P.O. Box 1275
Kaunakakai, HI  96748
Phone:   553-3276 (V);  553-4455 (Fax)

Provides home visitor services to families
expecting babies or with infants.  Provides
classes, clothing exchange, rental of
infant/toddler car safety seats, counseling and
parenting classes.  Services also provided to
persons with disabilities.

Vet Center
35 Lunalilo Street, Room 101
Wailuku, HI  96793
Phone:    242-8557 (V);  242-8559 (Fax)

Provides individual assessment and therapy for
couples and families.  Also, group therapy is
available depending on the needs of veteran
clients.  Crisis assistance, educational and
employment counseling also available.
Continuing outreach is conducted.


